
CARE AND PRODUCT LIFE

CLEANING

Follow the care label. Wipe surfaces with a soft,
damp cloth and mild soap; air dry completely.
Do not use bleach, strong solvents, or direct
heat.

INSPECT BEFORE USE

Check the brace and closures for cracks,
damage, loose parts, or loss of support. Stop
using and replace if damaged.

EXPECTED LIFESPAN

Approximately three years under normal use
and care. Actual life depends on wear,
frequency of use, and condition. Replace sooner
if needed.

CUSTOMER SUPPORT

ONE-YEAR LIMITED WARRANTY

This product carries a one-year limited warranty
from the original purchase date. Contact
customer support for warranty assistance and
keep your proof of purchase.

CONTACT

Distributed by United Yoram Inc.
Brooklyn, NY 11236
drfranklyns.com
support@drfranklyns.com
Instagram: @drfranklyns

PRODUCT DETAILS

Scan the code below for more product
information.

CERVICAL TRACTION
NECK BRACE
SKU CC-03  |  USER GUIDE

Read before use. Keep for reference.



PURPOSE AND USE

INTENDED PURPOSE

The cervical neck brace is intended to provide
adjustable external support to the neck. It may
be used as part of a healthcare professional's
plan for neck discomfort or recovery.

BENEFITS

Designed to support neck positioning and help
limit unwanted movement while worn.

BEFORE FITTING

For injury, whiplash, or after surgery, obtain
professional fitting and wear instructions. Do
not use as emergency stabilization for a
suspected spinal injury.

FITTING AND WEAR

FIT WITH GUIDANCE

Have a healthcare professional demonstrate the
correct placement, adjustment, and removal for
your condition. Follow the clinician's prescribed
position and wear schedule.

CHECK THE FIT

The brace should feel secure without pressing
on the throat or restricting breathing or
swallowing. Never force the neck into position
or tighten to the point of pain.

DURING USE

Keep the head in the position advised by your
clinician. Do not sleep, drive, or change
prescribed settings unless your clinician says it
is safe.

SAFETY INFORMATION

STOP AND SEEK ADVICE

Stop use and contact a healthcare professional
if pain increases or you develop numbness,
tingling, dizziness, headache, skin irritation, or
unusual symptoms.

URGENT SYMPTOMS

Seek urgent medical attention for difficulty
breathing or swallowing, new weakness, or
severe symptoms.

IMPORTANT

Do not apply over an open wound unless
directed. Do not alter the brace. If prescribed
after surgery or injury, do not remove it
contrary to your clinician's instructions.

TRACTION

Use any traction adjustment only as directed by
a qualified healthcare professional. Do not force
or over-adjust the brace.



