
IMPORTANT SAFETY
Use only as directed by a healthcare professional.

Do not overtighten or block breathing, swallowing, or
circulation.

Remove immediately for increased pain, numbness,
tingling, weakness, dizziness, breathing difficulty, or skin
irritation.

Do not drive, operate machinery, or sleep in the collar
unless specifically cleared by a clinician.

BEFORE EACH USE
Inspect the foam, fabric, seams, and closure.

Make sure the collar is clean, dry, and free of damage.

Confirm the prescribed wear schedule and fit instructions.

STOP USE

Remove the collar and contact a clinician if symptoms
worsen, new neurological symptoms develop, or the
collar causes pressure injury.

PRODUCT Soft Cervical Collar

SKU CC-1

SIZE Adjustable: 15-20 in

MATERIAL Latex-free foam / knit

WARRANTY 1 year

EXPECTED LIFE 3 years

INCLUDED

1 Adjustable Soft Cervical Collar

SCAN FOR

PRODUCT DETAILS

Product information, support, and
updates.
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PRODUCT OVERVIEW
The Dr. Franklyn's Soft Cervical Collar is designed to gently support
and stabilize the cervical spine while limiting excessive neck
movement. The contoured foam supports the chin and jaw, while the
breathable cover and adjustable closure help provide a comfortable
fit.

KEY FEATURES

Soft, high-density latex-free foam support.

Contoured profile supports the chin and jaw.

Breathable knit fabric cover.

Adjustable hook-and-loop closure.

Lightweight design for prescribed daily use.

HOW TO FIT

1 PREPARE

Sit or stand upright with the head in a neutral, forward-facing
position.

2 OPEN

Release the hook-and-loop strap and identify the higher
contoured area for the chin.

3 POSITION

Center the collar under the chin. The lower edge should rest
comfortably on the upper chest.

4 WRAP

Bring both ends around the neck without twisting the foam or
fabric.

5 SECURE

Fasten the closure at the back or side as designed. Adjust
until snug and supportive, never tight.

6 CHECK

You should breathe and swallow normally. Keep the chin
centered and confirm the collar does not rub or pinch.

REAR CLOSURE

Overlap the ends evenly
and secure the strap so
the collar stays level.
Recheck fit after
movement.

WARNINGS AND PRECAUTIONS

ASK A CLINICIAN BEFORE USE IF YOU HAVE:

A suspected fracture, dislocation, spinal instability, or recent
neck trauma

Recent cervical surgery or an open wound near the collar
area

Difficulty breathing or swallowing, severe osteoporosis, or
neurological symptoms

Skin sensitivity, impaired sensation, or circulation concerns

CLEANING AND STORAGE

Fasten the closure before cleaning. Follow the sewn-in care label.

When machine washing is permitted, use cold water, a gentle cycle,
and a laundry bag.

Air dry completely. Do not bleach, iron, or use high heat.

Store clean, dry, and flat or loosely shaped away from sunlight and
sharp objects.

SKIN AND FIT CHECKS

Check the skin regularly, especially under the chin and along collar
edges.

Reposition and refasten if the collar shifts, folds, or causes pressure.

Replace if the foam stays compressed, the fabric tears, or the closure
no longer holds securely.

WEAR SCHEDULE

Wear only for the duration and activities directed by your
healthcare professional. Do not extend wear time or use
during sleep without approval.



