CARE AND PRODUCT LIFE

CLEANING

Switch off and disconnect power before
cleaning. Remove the gel pack. Wipe the wrap
and controller with a soft, slightly damp cloth;
dry fully. Do not immerse the controller or wash
the powered assembly.

GEL PACK CARE

Wipe clean with mild soap and water. Do not
puncture, microwave, heat, or use a leaking
pack. Keep away from children and pets; gel is
not for consumption.

STORAGE AND INSPECTION

Store clean and dry, away from sunlight and
heat. Inspect seams, closures, gel pack, and
controller before each use. Replace damaged
parts.

EXPECTED LIFESPAN

Expected lifespan: 2-3 years, depending on
frequency of use, care, storage, and normal
wear and tear. Replace sooner if damaged,
leaking, or no longer functioning correctly.

CUSTOMER SUPPORT

ONE-YEAR LIMITED WARRANTY

One-year limited warranty from the original
purchase date. Retain proof of purchase and
contact support for warranty assistance.

CONTACT

Distributed by United Yoram Inc.
Brooklyn, NY 11236
drfranklyns.com
support@drfranklyns.com
Instagram: @drfranklyns

PRODUCT DETAILS

Scan for more information about this product.
Quote SKU CCW-3 when contacting support.

Dr. FRANKLYN’S

WELLNESS

COLD COMPRESSION

THERAPY WRAP

Reusable cooling + adjustable support

SKU CCW-3 | USER GUIDE

Read all instructions before use.

Keep this guide for future reference.




PURPOSE AND BENEFITS

INTENDED USE

Reusable cold therapy wrap with adjustable
compression support for temporary relief of
muscle and joint discomfort. Cold may help
ease soreness and swelling.

AREAS OF USE

Designed for use on the knee, elbow, arm,
thigh, calf, and lower back. Use only where the
wrap fits securely without restricting circulation.

INCLUDED COMPONENTS

Multi-area wrap, reusable gel pack, and
adjustable straps. Includes an on/off controller.

PROFESSIONAL GUIDANCE

After surgery or a significant injury, obtain
advice before use. Ask a healthcare
professional before use with poor circulation,
reduced sensation, diabetes, cold sensitivity, or
a history of blood clots.

PREPARATION AND APPLICATION

1 | PREPARE THE GEL PACK

Follow the cooling instructions printed on the
gel pack. Do not chill or freeze the controller or
powered wrap. Do not use the pack if damaged
or leaking.

2 | POSITION THE PACK

Place the cooled pack in the wrap’s designated
pocket or holder. Keep a fabric barrier between
the cold pack and your skin. Never apply a
frozen pack directly to bare skin.

3 | SECURE THE WRAP

Place over the intended area. Fasten straps
evenly for a comfortable fit. Do not pull tight
enough to cause numbness, tingling, or
discoloration.

4 | POWERED OPERATION

Use the marked on/off control only after fitting.
Follow the markings supplied with your unit. Ask
support for instructions if controls or power
requirements are unclear. Use only the power
supply specified for your unit.

SAFE TREATMENT AND REMOVAL

DURING TREATMENT

Remain awake and able to monitor comfort.
Check the area regularly. Follow your clinician’s
recommended session length; stop sooner if
uncomfortable. Allow normal skin temperature
and sensation to return between sessions.

STOP USE IMMEDIATELY

Switch off and loosen or remove the wrap for
pain, burning, excessive cold, numbness,
tingling, unusual swelling, or pale, blue, or
blotchy skin. Seek medical advice if symptoms
persist.

DO NOT USE

Do not use while sleeping, over open wounds,
or on areas with reduced sensation without
professional guidance. Do not use for a
suspected blood clot or an unexplained hot,
swollen limb; seek medical assessment.

AFTER USE

Turn off before loosening straps. Remove the
gel pack, inspect for damage, and let the wrap
dry before storage. Keep electrical components
away from water.





